
HOTEL FRONT OFFICE SYSTEM
• 	 Make Room Reservation
•	 Room Reservation History
•	 View Room Reservation by All Status
• 	 View Room Availability by date & month
• 	 Check in with using MyKad by walk in, history & reservation 

record
• 	 Day use ( by hours )
• 	 Graphical Room Rack Display for all transaction like reserva-

tion, check in, edit & adding other bills
• 	 City Ledger Account Report
• 	 Black listed customer list
• 	 Multi Level of User Security
• 	 Audit Trail Report
• 	 Guest Listing
• 	 Expected Arrival & Departure Guest listing
• 	 Today Check in & Check out Listing
•	 Today Day Use Guest Listing
• 	 Today Complementary Guest Listing
• 	 Room Folio Balance
• 	 Able to Split Folio & Receipt
• 	 Source of business report
• 	 Market segment report
• 	 Payment method report, by cash & credit card
• 	 Daily Pre-payment collection
• 	 Total sales by day, month to date, year to date
• 	 Total room occupation by percentage

OPTIONAL
• 	 Third Party POS (F & B) System integration
• 	 Real Time Online Reservation
• 	 Electronic Door Lock Integration

Hotel Management  
System
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